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Key Benefits
�� Mitigates risk of exposure and loss
�� Increases visibility and insight into 
customer relationships

�� Eliminates paper and storage costs
�� Ensures regulatory, audit and 
procedural compliance

Proactive, Enterprise Lifecycle 
Document Management
Loan Officers - Proactively manage 
all customer documents and related 
entities through dashboards and work 
queues gaining increased visibility and 
insight into each customer relationship. 

Loan Administration – Streamline loan 
processing by effectively managing loan 
collateral documents and information 
either through scanning and/or 
uploading into the system.

Chief Credit Officer - Ensure enforcement 
of policies, covenants and operational 
procedures.  

Underwriting – View the entire customer 
relationship including all critical finan-
cial, account and collateral documents 
for analyzing risk and granting credit.

Audit and Compliance – Ensure effec-
tive document retention and security 
controls to address regulatory and com-
pliance standards. 

Increased Visibility Results in 
Smarter Lending
With lending rules and regulations continuously changing to address 
market dynamics, your ability to manage lending information and 
documents across your loan portfolio has become much more 
difficult.  You have many challenges – reduce risk, ensure compliance, 
enhance customer service and do it all for less. 

To be successful, you need a solution like Systemware FS Loans™ to 
proactively manage all your collateral information and documents 
throughout the lifecycle of each loan.   With Systemware, key 
documentation is always available across your enterprise.   From 
origination to servicing to renewal and/or deposition, information 
is organized by customer resulting in a complete view of your 
relationship and risk with each customer. 

Not only will Systemware improve your lending processes, but it 
also automatically notifies you of any exceptions.  This solution also 
provides you with an easy to use dashboard containing daily task 
lists, detailed reporting and work  queues.  Systemware provides you 
with visibility and insight into your portfolio allowing you to be more 
productive while making better business decisions. 
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Systemware provides ECM solutions to some of the largest US organizations 
– across multiple platforms – in deployments managing petabytes of 
data and billions of documents. Systemware enables customers across a 
wide range of industries to make better business decisions, capitalize on 
information assets, improve productivity while reducing costs and ensuring 
compliance. Founded in 1981, Systemware is a privately-held corporation 
headquartered in Addison, Texas, with branch offices throughout the United 
States.
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Effectively manages exceptions 
as well as the lifecycle of content 
for missing, expiring, pending, 
and expired documents and/or 
information

Enables powerful search and find 
from best in class indexing

Provides the ability to configure 
document groups by account type 
to default required documents 

Organizes information around 
your business need with 
configurable folder structures 

Provides customer 
correspondence templates for 
letter and email generation 

Organizes a variety of customer 
correspondence templates in 
letter and email generator
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